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Welcome to JAZ
Easy Umrah with  JAZ
Your Trip Partner  JAZ
Best Granted Care JAZ

Always withyou  JAZ
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INDEX

1. MEET & ASSIST (ARRIVAL)

2. MEET & ASSIST (DEPARTURE)

3. LUGGAGE SERVICES

4. CATERING (2 meals)

5. ZAMZAM (5 litres)

6. COORDINATION

7. CHECK IN & CHECK OUT (hotel)

8. ETC. SERVICES

JAZ PASSENGER HANDLING SERVICES
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It is a great honour to JAZ AVIATION SERVICES company to provide passengers handling services
in SAUDI ARABIA for umrah passengers in JEDDAH & MADENAH airports .

With over than 20 years aviation services experience and with a very selective qualified
co-operative staff , we received all kinds of appreciation from all our guests and families who
have been with JAZ .

Because the first purpose of our services of our valuable guests is their care and satisfaction, we do
not hesitate to do at and beyond their services level expectation.

JAZ take care of each individually guest as a family member (fathers, mothers, sisters and
brothers), this vision make you feel how important the guest for JAZ .

WE ARE REAL - WE ARE JAZ
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JAZ WELCOMES YOU AT JEDDAH INTERNATIONAL AIRPORT.

With the agreed previous services requested by our guests or by his company, JAZ group leader

will communicate and arrange meeting between JAZ representative at the terminal and the
guests inside the terminal of the arrival.

JAZ STAFF will identify its guests & their luggage by JAZ IDENTITY.

Also Guests will identify JAZ staff by their UNIFORM and JAZ ID.

After Arrival JAZ making sure for the guests have been served & got their buses on the way to their
hotel.

WE ARE REAL - WE ARE JAZ
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JAZ WELCOMES YOU AT MADINAH INTERNATIONAL AIRPORT.

With the agreed previous services requested by our guests or by his company, JAZ group leader
will communicate and arrange meeting between JAZ representative at the terminal and the
guests inside the terminal of the arrival.

JAZ STAFF will identify its guests & their luggage by JAZ IDENTITY.

Also Guests will identify JAZ staff by their UNIFORM and JAZ ID.

After Arrival JAZ making sure for the guests have been served & got their buses on the way to their
hotel.
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JAZ take care each guest as one of our family member. JAZ welcomes you as a guest of the holly

cities MAKKAH & MADINAH, Because JAZ have an internal feelings to provide you the best
hospitality,

JAZ is with you from arrival till departure

If you need any assistance, please feel free to contact us and we will do all our best to serve you in
any matter or we will put in where you can be served in coordination with all local authorities.

WE ARE REAL - WE ARE JAZ
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JAZ WISHING YOU A SAFE & NICE FLIGHT.

With the agreed previous services requested by the guest or by his company, JAZ group leader
will communicate and arrange meeting between JAZ representative at the terminal and the
guests outside the terminal of the departure where their bus or car arrive .

JAZ STAFF will identify its guests & their luggage by JAZ IDENTITY.

Also Guests will identify JAZ staff by their UNIFORM and JAZ ID, and guests can communicate with
JAZ COORIDNATORS by phone.

JAZ will make sure that the guests got all requested services properly and completed the
immigration process and safely reach to their flights.

- ‘9‘!";_' ]
. :‘3"@6 ¥

O

WE ARE REAL - WE ARE JAZ
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JAZWISHING YOU A SAFE & NICE FLIGHT.

With the agreed previous services requested by the guest or by his company, JAZ group leader
will communicate and arrange meeting between JAZ representative at the terminal and the
guests outside the terminal of the departure where their bus or car arrive .

JAZ STAFF will identify its guests & their luggage by JAZ IDENTITY.

Also Guests will identify JAZ staff by their UNIFORM and JAZ ID, and guests can communicate with
JAZ COORIDNATORS by phone.

JAZ will make sure that the guests got all requested services properly and completed the
immigration process and safely reach to their flights.

"’b\_-

WE ARE REAL - WE ARE JAZ



i( GENERAL SERVICE

=

JAZ DESCRIPTION

AVIATION

UPON ARRIVAL (AT ALL AIRPORTS)

1- Welcome our Guests - Assist them at arrival for immigration process & guide them to their right
bus smoothly and easily.

2- Taking care of their luggage as it is identified by JAZ sticker to be carried out until their bus by
the trolleys .

3- Serving meal with drinks to each guest in the bus.
4- Assist and track for any missing bags .

5- Coordinate with local travel agency or airlines for booking statues.

6- Provide any other possible services (if needed).

WE ARE REAL - WE ARE JAZ
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UPON DEPARTURE (AT ALL AIRPORTS)

1- Meeting the guests where their bus or car arrives outside the departure terminal.
2- Taking care of their luggage from the bus/car, until making sure it is on board.
3-Buying for each guest " 5 liters ZAMZAM water " and send it with their luggage .
4- Provide meal with a drink to each guest in the bus before reaching the airport.

5- Getting all the boarding passes for each guest and make sure they pass the immigration.

6- Provide any other possible services (if needed).

WE ARE REAL - WE ARE JAZ
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EXTRA SERVICE ( UPON REQUEST)

With a great pleasure, JAZ can provide extra services upon
request with previous agreed details:

1- VIP services.

2-Tourist’s trips.

3- Shopping trips.

4- Additional meals during stay.

5- Any other possible services (if needed).

WE ARE REAL - WE ARE JAZ
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JAZ IS ALWAYS TAKING CARE OF YOU

BECAUSE JAZ taking care of their guests and looking to save their expenses . JAZ is providing a
good opportunity to save money and relax.

1- For those guests who is willing to check out from their hotels in MAKKAH around 2:00 pm or
3:00 pm, their flight at night, so instead they pay a full night charge to the hotel they can spend
up to 12 hours in a rest house.

This will save too much money for them and let them feel fresh with taking meals & rest with WIFI
services.

2-For those guest coming from MADINAH and their flight from JEDDAH, they can stay in the rest
house to save money (instead of hotels). And enjoy their meals & rest with WIFI services.
The distance from rest house to the airport terminal is about 10 minutes.

WE ARE REAL - WE ARE JAZ
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Office Contact: +966 126122922
Email: info@jazaviation.com
Website: www.jazaviation.com
Address: Sari Street, Al Falak Square,
Jeddah, Saudia Arabia




